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NEW ENGLAND PENSION ASSISTANCE PROJECT (NEPAP) CAN HELP  
YOU SOLVE THE MYSTERIES OF PENSION LAWS AND BENEFITS 

 

CRANSTON --- I have a good friend that has worked in the banking industry for more 

than 35 years. In the course of his career, the banks that he has worked for have been sold, 

merged, and otherwise re-organized several times. Each company had its own pension plan. Now 

that he is nearing retirement, how will he know what his pension benefits are? Help is as close as 

the nearest telephone. 

For many seniors, pensions are a significant part of their retirement income. Pensions, 

Social Security benefits, savings, and investments all contribute to financial security in the post-

employment world. But with the shifting of pensions from defined benefits to 401 (k), 403 (b), 

and other plans, company mergers, business bankruptcies, and the introduction of hybrid pension 

plans, it can be difficult to determine if you are entitled to a benefit, what that benefit actually is, 

and how to apply for benefits.  

The New England Pension Assistance Project (NEPAP), affiliated with the Gerontology 

Institute at the University of Massachusetts, Boston, offers free pension counseling services to 

Rhode Islanders to help them find lost pensions, correct pension errors, and answer questions 

about pension laws. The service can include tracing pension benefits from companies that have 

been merged or have gone bankrupt, researching and filing for spousal or survival benefits, and 

answering pension eligibility questions. Since NEPAP began in 1994, more than 6,300 clients 

have recovered more than $42 million in pension benefits. 
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In many cases, the simple, defined pension plan has evolved  into a menu of retirement 

income options. In today’s arena of complicated pension laws, changing corporate landscapes, 

and the introduction of different types of pension plans, pension laws are often difficult to 

understand. It can be even more challenging to calculate your actual benefits. NEPAP helps you 

to wade through and to make sense of your pension benefits, advises you on how to secure them, 

and provides counseling and assistance for appeals, if necessary. NEPAP’s free services are 

provided regardless of income, age, or the value of the pension. 

In one case, NEPAP helped a retiree trace his work history back to 1976, resulting in a 

$104 per month benefit added to his retirement income. In a another case, NEPAP helped an 85-

year old widow regain her late husband’s pension, after the pension plan suddenly terminated her 

eligibility after 23 years. Trained, professional, and trustworthy staff are dedicated to helping you 

receive all the pension benefits that you have earned and are eligible for. 

Some of the typical questions posed to pension counseling staff are 

 Am I entitled to a pension? 

 What happens to my pension of I change employers? 

 Am I entitled to a pension benefit from my ex-spouse? 

 How do I claim my pension from a company that has gone bankrupt or has merged with 

another company? 

 Is my spouse eligible for pension benefits after I die? 

 How do I appeal if my pension benefit is denied, or I believe that it has been 

miscalculated? 

You are eligible to receive NEPAP counseling if you live and work in New England, or if  

you lived and worked in the six-state area while earning a pension; if the company or pension 

plan is headquartered or has operations in New England; or had operations in the region when 

the pension was earned. If none of these conditions apply to your circumstance, you can contact 

PensionHelp America at www.PensionHelp.org. 

 The toll-free number for NEPAP is 1-888-425-6067, or log on to 

www.pensionhelp.org/NewEngland. 
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Pension counseling projects, such as NEPAP, are funded under the Older Americans Act 

through a grant from the Administration for Community Living, Administration on Aging. Legal 

training and support are provided by the National Pension Assistance Center in Washington. 
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The Rhode Island Department of Human Services, Division of Elderly Affairs (DEA) is 
responsible for the development and implementation of a comprehensive system of programs and 
services for Rhode Islanders ages 60 and older and for adults with disabilities. Questions or 
requests for additional information on the issues of growing older, or for issues concerning adults 
with disabilities in Rhode Island should be directed to: Larry Grimaldi, Rhode Island Senior 
Beat, Rhode Island Department of Human Services, Division of Elderly Affairs, 74 West Road, 
Cranston, RI 02920 or faxed to 462-0545. The e-mail address is lgrimaldi@dea.ri.gov. 
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