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RECENT SCAMS MAKE THE ROUNDS 
 

CRANSTON --- Scam artists don’t take a winter vacation. They’re busy at all times 

during the year trying to steal your money or your identity. So it’s good to remember a few 

simple phrases when it comes to fraud prevention. Be alert. Be aware. Don’t be a victim. These 

scams are among the most recent in the fraud hit parade. 

           The New Medicare Card Scam: While this scam is not new, it makes the rounds 

repeatedly during the year, like Groundhog Day. Medicare beneficiaries have reported that they 

have been receiving calls from individuals claiming to represent Medicare. These individuals 

claim Medicare is issuing a new Medicare card. The caller then asks for the beneficiary’s 

Medicare number, the name of their financial institution, and their financial routing and account 

numbers.  

Medicare is not issuing new cards. If you card is lost or stolen, you should contact the 

Social Security Administration at 1-800-772-1213, or go online to www.ssa.gov. The TTY 

number is 1-800-325-0778. Medicare beneficiaries are advised to review their Medicare 

Summary Notice for errors, or for suspicious entries that may indicate fraud. To report Medicare 

fraud, call the Rhode Island Senior Medicare Patrol (SMP) program at 462-0931. The TTY 

number is 462-0740. Beneficiaries should also notify Medicare at 1-800-MEDICARE (1-800-

633-4227), or go online to www.medicare.gov. The TTY number is 1-877-486-2048. 

The Smart Phone Scam: Rhode Island Attorney General Peter Kilmartin has warned 

consumers of the latest scam to hit the area. Consumers have reported receiving text messages 

offering free Walmart, Target, and other consumer store gift cards. 

 

-more- 
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The link in the text message leads to a website asking for consumers’ information, such 

as social security numbers, bank account numbers and birth dates. The text in this scam reads, 

“Dear Walmart/Target shopper, Congratulations you have just won a $1,000 Gift Card. Click 

here to claim your gift.”  

Consumers reported that they are being asked to provide credit card information to cover 

the cost of shipping and handling. Consumers who give this sensitive information may find 

themselves fulfilling “sponsor offers” like free trial offers with monthly fees or increased 

solicitations and junk mail.  

To report this scam, contact the Rhode Island Attorney General’s Consumer Protection 

Unit at 274-4400, or go to www.riag.ri.gov. You can also e-mail the office at 

contactus@riag.ri.gov. It’s a good idea to also notify your local police department. 

Deed Processing and Deed and Property Profile Scam: The Rhode Island Attorney 

General has also warned Rhode Islanders of “deed processing notice” letters offering a 

“complete deed and property profile” for a fee. The notices look official, listing the property 

information, including parcel and zone identification. Recent home buyers are targeted and urged 

to respond quickly. Since the companies are sending the letters shortly after a property closes, 

new homeowners may not think it unreasonable that there may be additional title fees owed.   

The notices have originated from several different companies purporting to be “record 

transfer” or “deed retrieval” services. News reports warning property owners of this type of 

solicitation have surfaced across the country.  

 Attorney General Kilmartin notes, “You do not have to pay exorbitant fees for a copy of 

your deed.”  

“When you purchase a home, your title company should process the deed so there is no 

need to pay a secondary agency for what you probably have already or can obtain yourself from 

your Town Clerk’s office for a few dollars. These solicitations do not come from a governmental 

agency; they are private companies trying to take advantage of unsuspecting homeowners.” 

If you believe you are a victim of consumer fraud, contact the Consumer Protection Unit 

at the Department of Rhode Island Attorney General.  

-more- 
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 Senior Journal: The Senior Journal cable television program explores the issues of 

growing older and the challenges faced by adults with disabilities in Rhode Island. The Senior 

Journal is produced by senior volunteers and adults with disabilities. Programs are sponsored by 

the Rhode Island Department of Human Services, Division of Elderly Affairs (DEA), with the 

support of Rhode Island Public, Education, and Government Access Television.  

 The Senior Journal is broadcast on Sundays at 5:00 p.m., Mondays at 7:00 p.m., and 

Tuesdays at 11:30 a.m. over statewide interconnect cable channel 13 and Verizon channel 32. 

From February 10 through February 26, SNAP Outreach for a Hunger-Free America will be 

broadcast. The Supplemental Nutrition Assistance Program (SNAP) was formerly known as the 

food stamp program. Paul Roberti of East Providence, program host and producer, interviews 

Maria Cimini, SNAP outreach coordinator.  

 For more information about Senior Journal, or if you are interested in joining the Senior 

Journal volunteer crew, call 462-0509. 

-30- 

The Rhode Island Department of Human Services, Division of Elderly Affairs (DEA) is 
responsible for the development and implementation of a comprehensive system of programs and 
services for Rhode Islanders ages 60 and older and for adults with disabilities. Questions or 
requests for additional information on the issues of growing older, or for issues concerning adults 
with disabilities in Rhode Island should be directed to: Larry Grimaldi, Rhode Island Senior 
Beat, Rhode Island Department of Human Services, Division of Elderly Affairs, 74 West Road, 
Cranston, RI 02920 or faxed to 462-0545. The e-mail address is lgrimaldi@dea.ri.gov. 

 

 


