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PROTECT YOURSELF FROM SCAMS, FRAUDS AND SCHEMES

Scams, frauds, and schemes cost seniors and adults with disabilities millions of dollars each year. Many organizations can help consumers avoid being victimized, preserve valuable assets and resources and provide ways to report scams and questionable business practices.


Rhode Island SMP helps persons get the most out of their health care. SMP also encourages persons to report Medicare and Medicaid fraud, waste, and abuse.  For information, call 462-0560. The U. S. Department of Health and Human Services and Administration on Aging fund SMP.


The Rhode Island Contractors’ Registration Board mediates disputes between homeowners and contractors. Call 222-1268, or go to www.crb.state.ri.us.


The National Do Not Call Registry allows individuals to limit the number of telemarketing calls they receive. Call 1-888-382-1222, or go to www.donotcall.gov.


The RI Attorney General’s Consumer Protection Unit provides assistance with consumer complaints against businesses. Call 274-4400 or go to www.riag.ri.gov.


Contact the RI Attorney General’s Office at 274-4400 and/or the Federal Trade Commission at 1-877-382-4357 if you think you have been scammed when it comes to issues such as travel arrangements, the Internet, investment, telemarketing or other problems.


Contact the U.S. Postal Service at 276-6930 to report mail fraud.

If you feel that you have been victimized by a fraud, scam or scheme, it is also a good idea to contact your local police department.

The Better Business Bureau tracks information on many businesses throughout the United States and Canada. BBB may also help resolve consumer complaints against businesses. Call 785-1212.


Identity theft is one of the fastest growing consumer issues. Don’t be a victim! Here are some common sense tips to help you avoid this crime:

· Do not give out personal information over the telephone, Internet or through the mail unless you are absolutely sure how it is going to be used. This includes your Social Security number or credit card number.

· Do not carry your Social Security card with you.

· Read your bills carefully to detect any suspicious charges. If you see a charge that you are not sure about, call the company immediately.
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· Make sure that you deposit your mail in post office mailboxes or at the post office.

· Rip up or shred all receipts that contain your personal information until they are no longer needed. Place them in a safe, secure location until you have used them to verify your purchases. You might consider actually buying a shredder.

If you become a victim of identity theft:

· File a police report.

· Notify your credit card companies immediately.

· Send a copy of the police report to the credit card credit reporting agencies Equifax (1-800-685-1111), Experian (1-888-397-3742) and Trans Union (1-800-888-4213).

· Call Social Security at 1-800-772-1213 (Voice) or 1-800-325-0778 (TTY) to report the theft.

· Keep records of all the names of persons you talk to regarding the case.The Department of Elderly Affairs (DEA) was established as a cabinet-level position in 1977 under Rhode Island General Law 42-66-1. DEA is responsible for the development and implementation of a comprehensive system of programs and services for Rhode Islanders age 60 and older. DEA is also the state’s single planning and service area agency on aging under the provisions of The Older Americans Act of 1965.
DEA NEWS AND INFORMATION

IDENTIFICATION CARDS: DEA processes identification cards for persons 60 and older, and adults with disabilities from age 18 to 59 at Benjamin Rush, Building 55, located at 35 Howard Avenue in Cranston. Identification cards are processed Monday through Friday from 9:00 a.m. to 3:00 p.m. Two forms of proof verifying a person’s identity are required to obtain a DEA card. Types of qualifying identification include a birth certificate, driver’s license, or Medicare supplement insurance card. Adults with disabilities must present their Social Security disability award letter or Veterans Administration disability card and one additional form of identification. The DEA identification card contains the owner’s photograph, date of birth, address, and signature. DEA identification cards CANNOT be used for transportation on RIPTA buses. There is a $2 fee for a DEA identification card. State law requires financial institutions to honor the DEA card as sufficient identification for the cashing of checks and other banking transactions involving federal, state, or municipal funds in amounts of $750 or less. For additional information, call 462-4000 (Voice) or 462-0740 (TTY). The Rhode Island Registry of Motor Vehicles also offers free identification cards to persons 59 and older. For information, call 462-4407. 

CABLE TELEVISION PROGRAMMING: SENIOR JOURNAL: The Senior Journal explores the issues of growing older through the perspectives of older adults. The Senior Journal is produced by volunteers, and is sponsored by DEA in cooperation with Cox Communications. Senior Journal programs are aired on Sundays at 5:00 p.m.; Mondays at 7:00 p.m.; and Tuesdays and 11:30 a.m. over interconnect Channel A. 

From July 1-3, South County Hospital Orthopedic Programs will be broadcast. Libby Arron of Cranston interviews Dr. David Burns, orthopedic surgeon.


From August 5-14, Beacon Hospice will be broadcast. Arron interviews Lucia De Silva, R.N. and Lydia Cerce, R.N. of Beacon Hospice.


From August 19-28, Providence Police Department will air will be broadcast. Arron interviews Detective Robert DiCarlo and Sargeant John Kennedy.
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ALHEIMER’S DEMONSTRATION GRANT:
· RI Department of Elderly Affairs, in collaboration with the RI Executive Office of Health and Human Services, RI Department of Human Services, RI Chapter of the Alzheimer’s Association and the RI Aging and Disability Resource Center (THE POINT) has been awarded a one-year, $325,000 Alzheimer’s Disease Demonstration grant from the Administration on Aging.

· The goals are to develop, implement and coordinate a comprehensive consumer directed care plan that allows individuals to make choices and take advantage of community support services and enhance the ability to live the best possible life in the community.

Goal #1: Implement a program of meaningful activities to people with early stage Alzheimer’s Disease. The Alzheimer's Association, in cooperation with the Warwick Public Library, will conduct a library program one day a week for memory enhancement activities such as discussion of current events and news, and books and other activities. In order to provide additional respite to clients, one morning a week, for four hours, physical activities such as walking, swimming, or exercise programs will be offered at the Kent County YMCA.

Goal #2: Simultaneously provides up to eight hours of respite to caregivers. Caregivers can get up to eight hours a week of respite using the programs referenced above.

Goal #3: Improve access to information, assistance and referral for persons suffering from Alzheimer’s disease, family members and caregivers, including culturally diverse/ethnic populations. This will be accomplished through THE POINT. THE POINT will have specially trained staff who will be able to identify early-stage Alzheimer’s patients who will "listen for dementia” through a series of specific questions and responses and conversations that indicate that a person has early stage Alzheimer’s Disease. THE POINT has a fully operational language line. These calls will be referred to the RI Alzheimer’s Association.

Goal #4: Provide consumer-directed cost share access to assessments, home care, adult day services and other direct services, such as personal care or overnight respite. Based on income limits established above the current home and community care limits, clients and their families will receive assistance on a sliding scale for assessment and services noted above. This program will serve 225 persons.
The Department of Elderly Affairs (DEA) was established as a cabinet-level position in 1977 under Rhode Island General Law 42-66-1. DEA is responsible for the development and implementation of a comprehensive system of programs and services for Rhode Islanders age 60 and older. DEA is also the state’s single planning and service area agency on aging under the provisions of The Older Americans Act of 1965.
NEWS FROM THE NETWORK

NUTRITION NEWS: On September 10, Rhode Island’s first-ever Restaurant Program will begin. The program is a joint venture between RI Meals on Wheels and Chelo’s Restaurant in Providence. Meals on Wheels serves congregate meals in the City of Providence. The program will run Monday through Friday from 11:00 a.m. to 4:00 p.m. and will use a voucher donation system. The menu will have five entrée selections that will meet one-third of the daily RDA. 
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FOOD BANK: The First Unitarian Church, Benevolent and Benefit Streets in Providence, sponsors a Client Choice Food Pantry on the third Monday of each month from 4:00 to 6:00 p.m. Doors open at 2:00 p.m. The next distribution will take place on August 20. For more information, call 457-7149. 

ANSWER THE CALL: 211 is an easy-to-remember telephone number that connects callers to information about critical health and human services in their community. In the event of a crisis, 211 will play an important role in providing information to Rhode Island residents. To prepare for these times of increased call volume, 211 is recruiting volunteers for the Crisis Response Program. As a crisis response volunteer, you will:

· Be trained by local experts in information and referral.

· Volunteer with United Way 211 Rhode Island staff in the 211 Call Center located at Crossroads Rhode Island, Broad Street, Providence for one four-hour shift per month.

· Be on call to answer 211 phone lines in the event of a crisis.

For information on becoming a volunteer, call Jennifer Styles at the Volunteer Center of Rhode Island at 401-421-6547 or e-mail jsytles@vcri.org.
HEALTH TIP OF THE MONTH

WATCH THAT SUN: Some people tan. Some people cook. Based on a survey on sunburns, the trend is to cook. A study by the Centers for Disease Control and Prevention (CDC) says that more than one-third of people surveyed reported a sunburn in 2004. That’s up almost two percentage points from 1999. Dr. Djenaba Joseph’s findings were in the CDC’s Morbidity and Mortality Weekly Report. Sunburn can be deadly. The relative risk of melanoma, the most lethal skin cancer, for people with a history of sunburn is twice the rate of people with no history of sunburn. Fair-skinned, light-haired people are more sensitive, but darker-skinned people burn too. People are advised to cover up outside, stay out of the sun between 10:00 a.m. and 4:00 p.m. and wear sunscreen of SPF 15 or higher.

This Prevention Corner Tip is brought to you by the U.S. Department of Health and Human Services and the U.S. Food and Drug Administration.


AARP DRIVER SAFETY PROGRAM

TAKE THE COURSE: AARP is offering the following Driver Safety Programs:

August 1 & 2: North Kingstown Senior Center, 10 Beach Street (1:15 to 4:15 p.m.) For information, call 268-1500.

August 6 & 7: Pilgrim Senior Center, 27 Pilgrim Parkway, Warwick (3:00 to 7:00 p.m.) For information, call 468-4-80.

September 19 & 21: Westerly Senior Center, 39 State Street (8:00a.m. to 12:00 p.m.) For information, call 596-2404.

September 20 & 21: Memorial Hospital, 111Brewster Street, Pawtucket (1:50 to 5:30 p.m.) For information, call 729-2459.

The fee for the course is $10. You can also take the course on line at your own pace. The course is $15.95 for AARP members and $19.95 for non-members. For information, go to aarp.org/drive/online.
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Department of Elderly Affairs (DEA), John O. Pastore Center, Benjamin Rush Building 55, 35 Howard Avenue, Cranston, RI  02920 publishes the Information Memorandum in January, February, April, June, July, August, October, and November of each year. In March, May, September, and December, DEA publishes The Older Rhode Islander newspaper. Reader’scomments, suggestions, or items of interest are welcome. The deadline for submission of material is the first of the month for the next monthly publication. The DEA also encourages aging network agencies to reprint any articles that appear in the Information Memorandum or The Older Rhode Islander. Permission to reprint this material is not required by DEA. For additional information on DEA publications, call Larry Grimaldi at 462-0509. To send a FAX, dial 462-0503; or e-mail larry@dea.state.ri.us.
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