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RHODE ISLAND SENIOR BEAT

RELEASE: Friday, December 11, 2009
CONTACT: Larry Grimaldi  462-0509     lgrimaldi@dea.ri.gov
TWO COLUMNS ON SCAMS FOR THE PRICE OF ONE
Help Stop Medical Discount Card Fraud

CRANSTON---The U.S. Federal Trade Commission (FTC) needs your help in halting a surge in the fraudulent marketing of medical discount cards. In these schemes, marketers typically represent that consumers will receive low-cost health insurance or medical benefits. In reality, consumers do not receive health insurance or any meaningful medical benefits. Instead, they receive a card that purports to provide discounted rates with medical providers. Consumers find that the promised discounted rates are illusory.

These bogus medical discount programs are marketed to consumers in a variety of ways,

including illegal recorded telephone calls (robocalls), unsolicited faxes, radio and television ads, and web sites. Regardless of the medium, the ads often target seniors, claiming that the discount cards will supplement Medicare.

The FTC, which is the federal government’s consumer protection agency, brings federal

court law enforcement actions to stop fraud and obtain refunds for consumers. If you have information about a medical discount card scheme, or learn of a victim of such a scheme, please contact the FTC by calling Artie DeCastro at 202-326-2747. You should also file a report with your local police department.
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As a point of information, Medicare beneficiaries who need help in identifying supplementary Medicare health care insurance, managed care plans, or Medicare Prescription Drug plans (Medicare Part D) should make an appointment to speak with a State Health Insurance Program (SHIP) counselor. 
To locate the nearest SHIP counselor, call the Department of Elderly Affairs at 462-3000. TTY users should call 462-0740. The Department of Elderly Affairs website is www.dea.state.ri.us. 

Beneficiaries can also locate SHIP counselors by calling THE POINT at 462-4444. TTY users should call 462-4445. Their web site is www.The PointRI.org.
Take a Bite out of Crime

According to the AARP, older persons are victims of fraudulent schemes far out of proportion to their population numbers. Keep informed about the latest con schemes in your community by reading the newspaper, listening to radio and television news broadcasts or even using the Internet. It is a good rule of thumb to be very skeptical of anything that sounds too good to be true, or that has to be kept a secret. Don’t be rushed into anything. Check the situation out with friends, lawyers, your police department, Better Business Bureau and your local state or county consumer affairs department.


While many seniors know these simple rules about scams and schemes, there is much more that needs to be learned about staying safe in their home or out at the local mall or restaurant. The National Crime Prevention Council (NCPC) offers these following tips for personal safety:


Go out with friends and family. Try to avoid going out alone.


Carry your purse close to your body, not dangling by the straps.


Don’t carry credit cards that you don’t need or large amounts of cash.
-more-
RI Senior Beat-Friday, December 11, 2009-crime-page 3


Use direct deposit for Social Security or monthly checks.


Whether you are a passenger or driver, keep your doors locked. Be particularly alert in parking garages and lots. Try to park near the entrance.


Sit close to the driver or near an exit while riding a bus, train or subway.

If someone is making you uneasy, trust your instincts and remove yourself from the situation as soon as possible.


Here are some tips for making your home safe and secure:


Install good locks on your doors and windows and use them! Don’t hide keys in the mailbox or under doormats. Instead, leave extra keys with a neighbor or friend.


Ask for photo identification from service and delivery people before you let them in. If you are worried that they may not be actual employees of the company, call the company to verify the employees and the reason for their visit.


Be sure that your street address number is large enough and clear of obstructions and well lighted so that police and other emergency personnel can find your home quickly.

You can help McGruff the Crime Dog “take a bite out of crime”. For more information, contact NCPC at 202-466-6272, or you can call your local police department.
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Questions for Rhode Island Senior Beat may be mailed to the Rhode Island Department

of Elderly Affairs, John O. Pastore Center, 74 West Road-2nd floor, Cranston, RI  02920. Questions can also be e-mailed to lgrimaldi@dea.ri.gov. For a confidential discussion about questions, issues or problems regarding growing older, call DEA at 462-3000. TTY users should call 462-0740. Seniors, families, and caregivers can also call THE POINT Resource Center at 462-4444. The TTY number for THE POINT is 462-4445.
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