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SENIORS CAN GET HELP WITH MAKING HEALTH CARE DECISIONS

Q. I am 65 and will be retiring later this year. I’m not sure what Medicare Parts A,B,C, 

And D mean and am not sure whether I will need additional health care coverage in addition to Medicare. Is there any service that will explain these health care options to me so that I can make informed decisions?

A. The Rhode Island Senior Health Insurance Program (SHIP) is part of a national partnership to help consumers make informed health care choices. Funded by the Centers for Medicare and Medicaid Services, SHIP volunteers provide one-to-one counseling to seniors, adults with disabilities, families and caregivers. The program is designed to help seniors and adults with disabilities understand health care cost and coverage and deal with issues regarding health care.


Volunteer SHIP counselors can discuss Medicare, Medicare drug plans, supplemental insurance, Medicare Advantage plans, free and reduced-cost medical care programs, federal retiree health insurance, Veterans benefits and long-term care insurance and other programs.

In addition to SHIP, the SMP (Senior Medicare Patrol) program is designed to help you get the most out of your health care through education about Medicare programs. SMP will also teach you how to recognize and help combat Medicare fraud, waste and abuse.

For more information on SHIP and SMP, contact THE POINT call resource center at 462-4444.
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The RI Guide to Buying Medicare Supplement Insurance and Medicare Advantage Plans is free from the Department of Elderly Affairs.  The guide contains current information about available health plans in Rhode Island, including coverage and premiums. To order a copy, call 462-3000 or THE POINT at 462-4444.

The Medicare web site, www.medicare.gov, offers information on Medicare, Medicare Prescription Drug (Medicare Part D) plans, and other Medicare benefits. My Health. My Medicare is designed to help Medicare beneficiaries get the most out of their health care. The Medicare web site also has information that allows consumers to compare the performance of nursing homes and home health care agencies using uniform national standards. The telephone number for Medicare is 1-800-Medicare (1-800-633-4227).

Consumer Alert: Some seniors report that they are getting calls from an agency called Advantage Senior Advisory Group.  A senior in the Johnston area was contacted by this company and tried to pressure the senior to give them an appointment at her home.  The agent on the phone offered her a plan with “free” hearing aids, dental coverage and glasses.  Please be reminded that if it sounds too good to be true, it probably is.  If you get any complaints about this company please try to collect as much information as possible about the agent or representative and also about the consumer so that a formal complaint can be submitted to appropriate state and federal agencies.  Thanks to Heidi Ross from the Johnston Senior Center for bringing this complaint to our attention.
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Questions for Rhode Island Senior Beat may be mailed to the Rhode Island Department of Elderly Affairs, John O. Pastore Center, 74 West Road-2nd floor, Cranston, RI  02920. Questions can also be e-mailed to larry@dea.state.ri.us. For a confidential discussion about questions, issues or problems regarding growing older, call DEA at 462-3000. Seniors, families, and caregivers can also call THE POINT Resource Center at 462-4444.
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