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TRANSPORTATION OPTIONS AVAIALABLE FOR 
SENIORS AND ADULTS WITH DISABILITIES 

CRANSTON --- For many persons 60 and older and adults with disabilities, there may 

come a time when you are no longer able to drive. It’s just not safe for you to be out on the road. 

When you give up your driver’s license, your independence and mobility are affected. 

Transportation has to be arranged for shopping, errands, medical appointments and other 

necessary services. Maybe you want to go to the local senior center for a meal, get involved in 

center activities, have lunch and talk with friends, or maybe you want to meet some new people. 

While relatives and friends can help you with transportation needs from time to time, it’s obvious 

that they won’t be available all the time. That’s where the transportation system for seniors and 

adults with disabilities can help you fill the gap. Here are several transportation options: 

Rhode Island Public Transportation Authority (RIPTA) bus passes cost residents 65 or 

older $17.50 and are valid for 5 years. Qualified Pass holders pay half-fare on off-peak hours, 

weekends, and holidays. 

Bus pass holders enrolled in Medicaid or participants in the Rhode Island Pharmaceutical 

Assistance to the Elderly Program, with annual income limits of $20,934 for a single person and 

$26,170 for a married couple, may apply for the “No Fare” program and ride free during all 

hours. 

The Rhode Island Public Transit Authority has that as of April 1, 2011, RIPTA will no 

longer accept the old-style “flash and go” bus passes for seniors and adults with disabilities. 
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The old-style flash pass has been replaced by a new electronic version of its pass for 

seniors and people with disabilities - a “smart card” (show, tap and go). In 2008, RIPTA 

introduced the new “E-Fare Senior & Disabled smart card.” RIPTA is now in the process of 

phasing out all old-style flash bus passes. Most seniors and people with disabilities have already 

replaced the old style flash pass with the new smart card. The new smart card will have the “e-

fare” logo clearly displayed on the front. RIPTA is notifying all seniors and people with 

disabilities, as well as organizations that represent these populations, and ask that all old-style 

flash passes be returned to the RIPTA photo ID office located at 1 Kennedy Plaza in Providence, 

Rhode Island, for a new card. Going forward, RIPTA will not accept the old-style flash bus pass 

on the fixed-route bus service after April 1. For information on RIPTA services, call 781-9400. 

For information, call 784-9500, or go to www.ripta.com. 

RIPTA’s RIde program provides transportation services to those 60 and older and adults 

with disabilities under 60 who meet certain criteria. Transportation is generally available 

weekdays from 10:00 a.m. to 2:00 p.m. for doctors’ appointments, therapy, medical tests, adult 

day care, kidney dialysis, cancer treatments, and meal site lunches.  There is a $2 fee per ride. A 

roundtrip is $8. Adult day service clients and persons on Medical Assistance are not charged any 

fees. Call RIde at 461-9760 or 1-800-479-6902, Monday through Friday from 8:00 a.m. to 4:30 

p.m., seven business days prior to appointments, to arrange for transportation.  

Rhode Islanders of any age who have a disability may be eligible for the Americans with 

Disabilities Act (ADA) Paratransit Services from RIPTA. Curb-to-curb transportation service is 

available if their disability prevents them from using regular RIPTA bus service.  This service is 

provided along existing RIPTA bus routes at a cost of $4 per ride. You must register for the 

program, either over the phone or by submitting an application to the office. For information, call 

784-9500. 

The Department of Human Services will help persons who are enrolled in Medicaid 

arrange suitable non-emergency transportation for covered services. For information, call 784-

2362. 
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Some communities offer senior transportation for non-medical destinations, such as the 

grocery store. Call your local senior center to inquire about non-medical transportation.  

Seniors Helping Others volunteer organization provides transportation to medical, dental, 

and therapy appointments, among other services. Call 789-2362 for information. 

-30-

The Department of Elderly Affairs was established as a cabinet-level position in 1977 under 
Rhode Island General Law 42-66-1. DEA is responsible for the development and implementation 
of a comprehensive system of programs and services for Rhode Islanders ages 60 and older and 
for adults with disabilities. DEA is also the state’s single planning and service Area Agency on 
Aging under the provisions of the Older Americans Act of 1965. 
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