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SENIOR MEDICARE PATROL COMBATS MEDICARE FRAUD

Q. I just received my Medicare Summary Notice (MSN) today. That summary contains details of the services I received last month, along with the cost to the Medicare program. As I read the MSN, I noticed that Medicare was billed for three blood tests that I did not receive. How can I find out if this was just an accident or a fraudulent billing to Medicare?

A. Contact the Senior Medicare Patrol (SMP) program at THE POINT, their telephone number is 462-4444. SMP is funded by the U. S. Department of Health and Human Services and is sponsored in Rhode Island by the state Department of Elderly Affairs (DEA). They can help you to determine whether it is an honest mistake or an attempt at fraud.

Each year, Medicare loses millions of dollars to fraud. Fraud, waste and abuse of Medicare dollars not only drives up the cost for health care for all beneficiaries, but it also impacts the quality of care they receive.

In fact, DEA just recently received a $180,000 grant from the Administration on Aging to fund a special initiative to detect and report fraud, waste, and abuse in claims for durable medical equipment. SMP helps Medicare beneficiaries get the most out of their health care. SMP volunteers are trained to help beneficiaries to detect and report Medicare and Medicaid fraud, waste and abuse. 
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Medicare fraud, waste, and abuse can take on many forms. It includes such actions as incorrectly reporting a diagnosis, procedure, treatment, or medication in order to get a payment form Medicare. Fraud can also occur when such things as reporting dispensing of a brand name drug when generics were used, billing for services not given, billing for services at a higher level of care than was actually given, or billing for individual mental health services when group counseling was given. In addition, some persons will use another beneficiary’s Medicare or Medicaid card to get services, billing Medicare or Medicaid and a private insurance company for the same service, billing for diagnostic tests never performed, or health care professionals taking bribes or kickbacks in connection with Medicare or Medicaid services.

In addition to calling THE POINT to report Medicare fraud, waste, and abuse, there are several other agencies to contact to report different types of violations.

For Medicare fraud, you can also call the Inspector General’s Office Hotline at 1-800-447-8477. To report Medicare Part D (Medicare Prescription Plan) fraud, waste, and abuse, call 1-877-772-3379.

To report Medicaid fraud by a provider, call the RI Attorney General’s Office of Consumer Protection at 274-4400.

And to report Medicaid fraud, waste, and abuse by a Medicaid client, call the Department of Human Services Fraud Unit at 462-2846.

There are many ways that beneficiaries can help to combat fraud, waste and abuse.

1. Get your medical services from a doctor, clinic, or the local health care clinic only.

2. Never show anyone your medical or prescription records without talking to your doctor first.

3. Medicare and Medicaid does not go door-to-door to talk about medical services. If someone comes to your home talking to you about Medicare services they are providing, shut the door. In this case, it’s shrewd to be rude!

4. Rip up or shred you Medicare or Medicaid information after you are through using it.

5. Treat your Medicare and Medicaid cards like a credit card. Don’t lend them to anyone.

6. Always read your MSN and your bills for accuracy.
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Questions for Rhode Island Senior Beat may be mailed to the Rhode Island Department of Elderly Affairs, John O. Pastore Center, 74 West Road-2nd floor, Cranston, RI  02920. Questions can also be e-mailed to LGrimaldi@dea.ri.gov. For a confidential discussion about questions, issues or problems regarding growing older, call DEA at 462-3000. Seniors, families, and caregivers can also call THE POINT Resource Center at 462-4444.
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